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Experience/Background of Richard J Gentges

• Technical Expertise

• Industry Committees

• Industry Papers

• Safety Record 

• Prior Role with SoCalGas

Safety Ombudsman Role
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Key Elements of Role

• Safety/Transparency Advocate

• Totally Independent of SoCalGas

• Public/Regulatory Interface

• Investigate and Respond to Safety/Integrity Concerns 

• Interface with SoCalGas Aliso Canyon Safety Committee

Safety Ombudsman Role
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Key Elements

• Methane Monitoring of Natural Gas Emissions

• https://socalgas.esriemcs.com/MethaneMonitoring/

• Reportable Threshold of 25 ppm Averaged Over 30 Minutes

• Quarterly Reporting to Government Plaintiffs of 10 ppm 
Averaged Over 30 Minutes

• SoCalGas Internal Safety Committee (WSOC)

• Eight Year Commitment  - Quarterly Meetings

• Focus on Well Integrity and Leak Prevention

• Make Recommendations for Repairs/Improvements and Policies

• Facilitate Role of and Work Cooperatively With Ombudsman

Consent Decree
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Key Elements

• Safety Ombudsman

• Independent Expert Subject to Approval of Government 
Plaintiffs

• Participates in all WSOC Meetings

• Access to All Non-Privileged Materials and Information

• Review and Evaluate: 

• CPUC and DOGGR Audit Reports

• Reportable Methane Emission Incidents

• Review and Advise on WSOC’s Findings and Recommendations

• Receives and Investigates Safety Complaints – Public or 
Employee

• Annual Public Meeting and Reporting Requirements

• Attorney General, City Attorney, County Counsel, CPUC and 
DOGGR

Consent Decree – (cont.)
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Key Elements

• Rate Recovery

• SoCalGas Prohibited From Seeking Recovery of Costs 
Associated With Ombudsman Role/Function

Consent Decree – (cont.)
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• Secure Portal to Report Safety Issues/Concerns

• Open to Anyone – Members of Public or Employees

• Provides Users the Option to Upload a File or Document

• Key Attributes of Website

• Overview

• Annual Reports

• Resources

• Public Inquiries and Responses

• Frequently Asked Questions (FAQ)

• Link: https://safetyombudsman.com

Ombudsman Website
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• Users Can Choose to Submit Issues/Concerns Either 
Anonymously or Provide Contact Information

• Contact Information Will Remain Private Either Way

• Contact Will Only Be Made If Issue/Concern Requires Clarification

• Responses to Issues/Concerns – How Will They Be 
Communicated?

• Once Investigated and Resolved, All Issues Will be Posted to The 
Website

• No One’s Contact Information Will Be Revealed

• Response Time Will Vary Depending on Complexity of Issue

Ombudsman Website – (cont.)
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• Federal

• Pipeline and Hazardous Material Safety Administration 
(PHMSA) 

• State 

• California Division of Oil and Gas and Geo-thermal 
Energy (DOGGR)

• California Public Utilities Commission (CPUC)

Underground Storage Regulatory Requirements
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• Reportable exceedances of fence-line methane emissions;

• Copy of Risk Management Plan;

• Listing of wells which don’t conform to 1726.5 of new DOGGR 
regulations;

• Results of annual noise and temperature survey data;

• Results of downhole casing inspections;

• Annual material balance analysis;

• Since October 1, 2018:

• Listing of unintentional surface gas releases;

• Summary of anomalous pressure readings;

• Surface/subsurface safety valves which failed function test;

• Wellhead leak detection program results.

Ombudsman Data Request
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• Attendance at WSOC Meetings

• Responding to Issues/Concerns Posted to Website

• Annual Report – Late 2nd Qtr 2020 

• Public Meeting – Mid-3rd Qtr 2020

Next Steps

SAFETY OMBUDSMAN



Questions?

https://safetyombudsman.com/
Ombudsman@SafetyOmbudsman.com
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